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ENO TECHNOLGIES I'.IY LTD
SCORE 94.077o FOR CUSTOMER SATISFACTION

The judging process for the 2005 Australian Achiever Awards for Melboume's Internet
& Computer Services & Supplies category was completed on 24th February.

Eno Technolgies Pty Ltd scored a highly recommended 94.077r.

Now into an eighth year, the Australian Achiever Awards are an independent, unbiased
award system based on assessment ratings from a businesses'own customels - an
indication of a well run business where satisfied customers are a sign that a business is
healthy, woflhy ofpraise and incrcased custom.

The award system focuses on seven criteia, each scored separately, namely:
Time Related Service, Addressing Client Needs, Care and Attention, Value, Attitude,
Communicalion and Overall Perception. The criteria are rated individually in
percentage lerms and lhe final scorc is an amalgam of thesc. Anything above 807,
overall is regarded as exceptional and reflects outstanding customer service, A complete
list ofall businesses who have achieved over the last twelve months can be vicwed at
www.achiever.com.au

Some of the comments Australian Achiever rcccivcd l iom Eno Technolgies Plv
L td  c l ien ts  a re :

"Thay lo un orttllcnt hosting job anl are rerl ets'- to deal wih- Grcot err 

 

uti&ttion.
Thet' dcli tt on timt and ar? good rahk' "

"Tlrc.t' urr' "1nutt "rrling to help und listen. Tlpy ncver wastc tittrc antl are politc,
co t !(()us und ktl()\,Ic.lgeahle. 

'

"Thct ' t t re vr. \ 'Lt t t t ) tner l rxussel tei th <lear (r11nuni(Ll t i ( ,1.  Vcn tnrnsparcnt unl
ctrnI)t tt'n I pt'()|)I t. "

F N D S :  F o I  r e r i l i c i r t i r r n  o l  l h i s . e p o i l -  p l c i r s L ' c a l l
( i e o l l  l l , r r r r , ' , r r l  D i r r ( r { ) r .  A L r \ ! r r l i : , r  A c h i e \ c r .  { 0 1 ) S a 0 l  l l h - l


